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Module 1: HC Patient Tracking™
Overview

After completing this module, the student will:
1. Understand the benefits of the HC Patient Tracking™ Application
2. Understand how data flows within the HC Standard® System
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« HC Patient Tracking™ allows responders at an incident scene to collect patient
data on mobile devices, and share it in near real-time with those in operations
centers or hospitals or elsewhere -- if those users have permission to see it

« Provides improved communications

o Minimizes radio communications
« Provides a quicker and more accurate picture of where patients are at any
given time

Notes:
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From The Incident Scene

« Patient data is collected with mobile
devices

. Datais sent to the HC Standard®
Server via a cellular or WiFi

connection
« Ifthe devices do not have network
connectivity, they will store the data

HC Standard® [

locally until they can connect and Database

sychronize

Security

» Data is encrypted in transit and at rest

« Information is only available to
authorized users with the appropriate
permissions

Operations Receiving
Center Hospitals

Notes:
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Questions:
1. The benefits of using HC Patient Tracking™ include which of the following?:

a. Minimizing radio communication

b. Providing patient information of all kinds more quickly and accurately
c. Protecting data with user permissions

d. All of the above

2. Which of the following statements about submitting data from an incident scene
using HC Patient Tracking™ are true?:
a. Data can be submitted over the cell network
b. Data can be submitted over a WiFi network
c. If connectivity is lost, HC Patient Tracking™ will store data locally
d. All of the above

Notes:
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Module 2: Login and Main Screen

After completing this module, the student will be able to:
1. Launch and log into HC Patient Tracking™
2. Navigate the application main screen and use the menu
3. Describe the importance of ICS information
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Launch Patient Tracking i@ 0 p

« Tap the Patient Tracking icon on the home
screen

© HC Patient Tracking

mobile v.3.7.11

Logging In
SKIP LOGIN
« Enter the username and password

provided by your System Administrator

‘Username

Skip Login Password

« Tap the Skip Login button to enter the HC
Patient Tracking™ application without

logging in

Caution: If a user skips login, data will be collected but will not sync and
ale be visible in HC Standard® until the user logs in with a valid username and
password.

Notes:
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If a connection has been established, the
Synchronization Screen may appear:
« Tap Tracking in the navigation tray to
continue to the Main Screen before
synchronization is complete Status

Tracking

Patient Tracking

'"_:i Connected
On the Main Screen, we can see: g4 Successfully logged in
L-a User : droid
Last Sync: Fri Apr 18,2014 08:35:15 PM

Patients on Device: 0 (0 items)

Connection and Sync Status

Memory: 19% Used Battery: 100%
G

Memory and Battery Status

Snow Emergency
Current ICS Information Position: Triage

Division: Initial Assessment

Floor/Number/Unit: 33

Triage Buttons

Individual 4 Group

Saturday, Apr 19, 2014 08:55 AM

Notes:
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Tap the icons in the navigation tray at the top of the
Main Screen to access additional information and

. Trackin
options: <

P.,l_.;nt Trat..z_ g

o GPS - Shows current GPS data

Connected

o Sync - Allows data synchronization Successfully logged in
User : droid

e More - Disp|ays additional options to Last Sync: Fri Apr 18,2014 08:35:15 PM

Patients on Device: 0 (0 items)

select:
o About - Displays HC Patient
Tracking™ version information £ Snow Emergency
o Summary - Presents memory, Position: Triage
battery and GPS status Division: Initial;.\ssessment
. . . Floor/Number/Unit: 33
o Settings - Allows user to edit settings

Memory: 19% Used Battery: 100%
G

Individual Group

Saturday, Apr 19, 2014 08:55 AM

Notes:
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Tap the Menu button on your device

« Change Division/Position - Allows you to set [

ICS options Patient Tracking

« Login/Logout
Status
3 Connected
E | Successfully logged in
-o User : droid
Last Sync: Fri Apr 18,2014 08:35:15 PM

Patients on Device: 0 (0 items)

Memory: 19% Used Battery: 100%
— ————

Snow Emergency
Position: Triage
Division: Initial Assessment

Floor/Number/Unit: 33

Individual Crann

Change Division/Position Logout

D O =

Notes:
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Change ICS Information

Incident information can be entered after the
Userlogs in ddie

Snow Emergency

The values for the first three items are selected

from a picklist: Position:
« Incident -
riage
« Position
« Division Division:

Initial Assessment

If no ICS information has been entered, you will
be directed to this panel when you try to triage
patients 33

Floor/Number/Unit:

ICS information can be changed at anytime
through the HC Patient Tracking™ Menu

@ Best Practice: Always set an incident.

Notes:
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To log out and exit HC Patient Tracking™: 4@
?

« Tap the Menu button on your device Tracking

« Select Logout Patient Tracking

Connected
-_; Successfully logged in
‘o User : droid
Last Sync: Fri Apr 18,2014 08:35:15 PM

Patients on Device: 0 (0 items)

Memory: 19% Used Battery: 100%
— ————

Snow Emergency
Position: Triage
Division: Initial Assessment

Floor/Number/Unit: 33

Individual Crann

Change Division/Position Logout

D O =

@ Best Practice: You should logout of HC Patient Tracking™ at the end of
your shift.

Notes:

Student Guide Version 3.7, Rev. 0
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Activity:
1. Locate and open the HC Standard® Patient Tracking Application
2. Log into the application
3. Setyour device to the incident as specified by your instructor

Notes:
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Module 3: Individual Tracking

After completing this module, the student will:
1. Understand the options on all triage panels
2. Understand proper technique for taking pictures and recording audio and video
3. Understand how to save patient data

Student Guide Version 3.7, Rev. 0
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« Scan a barcode using the 0
camera: Patient ID
« Tap the Scan button
« Frame the barcode in the
camera window that appears

Type or scan the patient identification number:

Skip loading from server E

« Manually enter a patient ID using the on-
screen keyboard

Notes:
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« Navigate through panels by swiping left or | e B

N2418295-Complaint N2418295-Injuries

right il

« Jump directly to a particular panel by
tapping it in the navigation tray at the top of
each panel or selecting it from More

« Tap Menu for Save, Print and other s
actions
p— T
|
N2418295-Medical History : N2418295-Camera -
R cal
Notes:
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Triage Status

« Tap anywhere on a colored status button to
indicate the triage status of the patient
« You do not have to tap the circle next
to the status name

N2418295-Status

@ Deceased

Notes:
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Complaint

« Select the complaints that apply to the
patient
« Tap the complaint text or the square
« A check mark will fill the square to
indicate which complaints have been
selected Cue
« Tap again to remove a check

Complaint

N2418295-Complaint

Head Injury:

Blunt Trauma:

Penetrating Injury:

Burn:

Fracture:

Laceration:

Amputation:

Cardiac:

Respiratory:

Notes:
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Injuries

« Tap Edit to begin entering patient injuries
on the diagram
o Tap the screen to mark a spot on the

Injuries

N2418295-Injuries

diagram g )
« Tap and drag diagonally to select an area ~
on the diagram %
o When you are finished tap Done ) } (
X

Resetting The Diagram
» Toresetthe diagram:
o Tap Clear when in edit mode

Notes:

Student Guide Version 3.7, Rev. 0
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Vitals

« Tap on any of the empty boxes to enter
vitals with the on-screen keyboard )
, N2418295-Vitals

« Temperature units and mental status are

selected from lists that are displayed when [ESSERERS

you tap on the field

« Tap Update to save current patient Pulse:

information
lood B PALP
. Tap Clear to remove the data from all fields [RESSEEREE 120 / m [

Clear Update

Notes:
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Treatment

« Select the treatment that applies to the
patient
« Tap the treatment text or the square
« A check mark will fill the square to
indicate which treatments have been
selected

N2418295-Treatment

ET:

Oxygen:

Oxygen L/min:

Bleeding Control:

Spinal Immobilization:

1v:

Combi/King:

CPAP:

Gross Decontamination:

Notes:

Student Guide Version 3.7, Rev. 0
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Tap on any of the empty boxes to enter
patient information with the on-screen
keyboard

When tapping on a field with a drop-down
arrow, the options will be displayed at the
bottom of the screen

N2418295-Information

Age:

Weight:

First Name:

Last Name:

Address:

City:

State:

ZIP:

4

I

12 Main St

Springfield

32768

222-333-4444

=

S o
4]

4

Student Guide Version 3.7, Rev. 0
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Medical History

« Tap on any of the empty boxes to enter
patient information with the on-screen
keyboard

» Tapping None above a text box allows you YT m
to quickly indicate that the patient has no
medical concerns of that type

More

N2418295-Medical History

Medical Problems:

Allergies:

Peanuts

Notes:

Student Guide Version 3.7, Rev. 0
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Transport

« Tap on any of the fields with a drop-down
arrow to display available options
« Scroll through the lists to find and select

N2418295-Transport

the correct patient destination, jurisdiction, BaakEiClE
« Perform a quick search using the search
bar at the top of any item selection screen BILELETTE

Entering Departure & Arrival Times

« Ifyou are sending the patient to the
destination, set the Departure Time by
tapping the field, or Now to set the current
time :

L. . Departure Time:

« Ifyou are receiving the patient at the
destination, set the Arrival Time by tapping m
the field or tapping Now to set the current
time

Unit:

Arrival Time:

Tap here to Set Date and Time m

Notes:
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Other QA A

« If your administrator has provided
additional fields for you to use, they will
appear on a panel titled Other

« Any number of fields can be displayed Originating Hospital:
here, and they can be of any data type —
text, number, list, check box or date/time

A
am
AN

N2418295-0Other

Originating Long Term Care:

Racer Bib #:

Notes:

Student Guide Version 3.7, Rev. 0
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Audio can be added on any page in HC Patient R %
Tracking™ N2418295-Audio

« Tap the Menu, then More and select Audio

« Create and review recordings using the
Play, Record and Stop buttons 20140530_095809_Status

« Delete a recording by tapping and holding [§20140530_095801_status
on the item to delete, then select Delete

« Return to the patient record by tapping the
back button on your device

Notes:

Student Guide Version 3.7, Rev. 0
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« Tap Photo to open the camera viewfinder
and tap the white button to take a picture

N2418295-Camera

« Tap Video to open the viewfinder in video
mode and tap the record button to start and
stop recording

Record

« Tap and hold a video or picture and then
tap the Delete button to delete

E®] Photo

Notes:

Student Guide Version 3.7, Rev. 0
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Your administrator can change the order in
which the triage panels appear in the applic-
ation. This window is tied to the last panel,
whichever one that is

If you swipe the last patient triage panel to the

left, a window encouraging you to save the data Sl Gl
you've collected will appear What would you like to do? Save Current
patient and...
« Tap one of the first three options to save Continue with this patient
the current record and select your next _ _
. Triage a new patient
action
« Tap Cancel, if you don't want to save at Return to the main screen
this time

Cancel

@ Best Practice: If you are not going to be triaging additional patients right
away, select Return to the main screen.

Notes:

Student Guide Version 3.7, Rev. 0
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« New Patient
« Save Status
N2418295-Status
Delayed
Deceased
New Patient
Save + New Save + Quit
Notes:
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« Save + New
« Save + Quit
. More Status

N2418295-Status

Delayed

Deceased

New Patient

Save + New Save + Quit

Notes:
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o Close Patient [l Saving screenshot...

o Print

o Audio Status

o Photos N2418295-Status
« Videos

« Patient Summary -

l Close Patient l

o Device Summary

' Print
Audio (0)

| Photos (0)
Videos (0)

Patient Summary

Device Summary

I Caution: Selecting Close Patient will result in all of the changes you have
¢ made being lost.

Notes:
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Activity:
1. Locate and open the HC Patient Tracking™ application.
2. Ifyou have not already, log in and navigate to the main screen.
3. Enter data for a new patient. Be sure to include triage status and vitals, and to

record a short video.

Notes:
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Module 4: Group Triage

After completing this module, the student will be able to:
1. Successfully perform group triage
2. Remove patients from a group list
3. Retrieve a recent group list

Student Guide Version 3.7, Rev. 0
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Example Scenarios 3 N %R 4, il 60% W 12:22 py

Group triage is used when all patients being
entered into the device have the same inform-
ation. Below are a few examples of scenarios
where group triage would be most effective:

« All patients are being transported to the

same hospital
« All patients sustained the same injury
« All patients have the same symptoms

Group-Triage

Patients (4)

hcs867
hcs866

Initiating Group Triage

hcs865 Remove All

Tap the Group triage button from the main hes864
screen
« Enter multiple barcodes / IDs by tapping
the Scan button or by typing the ID in the
ID field and then tapping the + button

Once all patients have been added to the group,
begin entering the appropriate group triage and
transport information

Notes:

Student Guide Version 3.7, Rev. 0
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Options for Group Triage Patients 3 N® 7 4. .l 60% W 12:22pu

 Remove — Removes a single patient ID
from the list/group

« Remove All - Removes all patient IDs
from the list/group

« Find — Allows you to search for an ID you
entered into the list

« Recent - Allows you to retrieve a recent

Group-Triage

group list entered on the device Sl (4

hcs867

hcs866
NoteS hcs865 Remove All

« Enter only patient information that pertains | |ncs864
to the whole group (e.g. weight or vitals
would not pertain to each group member)

Caution: There is no confirmation or undo once you tap Remove or
v Remove All.

Notes:
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Scenario:

You are a first responder with a group of seven different patients on a bus. Each of the
patients are suffering from heat exhaustion and are being treated by cooling them down
and giving them water on an air-conditioned bus. After you scan all the patient IDs, one
of the patients begins to vomit.

When you go over to help, you notice that while all the other patients' skin was cool to
the touch; this patient’s skin was very hot. These being the typical signs of heat stroke,
you signal for an ambulance and EMS to have him transported to the nearest hospital.

Activity: Given the above scenario, show how you use HC Patient Tracking™ to record
patient status.

Notes:
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Module 5: Application Settings

After completing this module, the student will be able to:
1. Understand and manipulate settings that affect HC Patient Tracking™, including:
a. Number of incidents shown
b. Scanner operation
c. Photo resolution

Student Guide Version 3.7, Rev. 0
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You can adjust several settings to make the
application work according to your preferences
« To open settings, tap the Settings button
from the More panel from the main screen

Summary

Settings

Notes:
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. Server Settings shows your HC Standard®
URL, which is for information only

« Synchronization Settings allow you control
the way your device communicates with

the server
« The Location Services control allows you

to turn GPS on and off

Notes:

.All B 6:21

© [aa B

Server Settings

Address (URL) of the server to co

Auto Synchronization Settings

Data will automatically synchronize at the interval
below.

Enable Auto Sync v

Synchronize Interval (Sec):

Files take longer to synchronize than patient records.
Limiting the number of files synchronized per interval
can let patient records synchronize sooner.

Limit number of files... v

Files to synchronize per interval:

Location Services

Enable Location Services to log location information
when patient records are saved.

Disable Location Services to extend battery life.

Enable Location Services

Student Guide Version 3.7, Rev. 0
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« Under Incidents, you can set the number of ECEME=RE “all 8 6:21
incidents available for selection in the
application Number of incidents to show:
« Under Triage, you can prevent the Triage
application from |oading data associated In Individual triage mode, you can skip loading patients
. o ] from server to save time.
with eXIStlng patlents This selection can be overridden on the patient ID

screen.

« Logging Options are used for technical
assistance. You should not change any of Always skip loading...
the log settings, unless directed to do so

« Resolution allows you to make the tradeoff
between higher quality photographs or ErrorLog
videos and quicker data synchronization

Logging

ConnectivityLog

DebuglLog

Image Resolution

Setting the resolution higher than default(640+480) may
result in increased saving and synchronization times
due to the larger picture sizes.

Image Resolution

Caution: If you are in HC Patient Tracking™ and don't see an incident, try
¢ increasing the number of incidents shown.

Notes:
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Questions:

1.

If your device is taking longer than anticipated to synchronize, what steps can you
take to help decrease that time?

a. Lower the quality of the pictures that are being taken

b. Turn off location services

c. Limit the number of files that synchronize at one time

d. (A)and (B)
. (A)and (C)
Which of the following are application settings that a user should not change
without being directed to do so?

a. MobiControl

b. Location Services

c. Confirmation Alert

d. Image Resolution
You are trying to select an older incident on the ICS panel; however, you do not
see that incident available in the list. What steps might you take to solve this
problem?

a. Menu > Logout > Log back In

b. Settings > HCS Patient Tracking > Increase Number of incidents to show

c. Close and reopen the app

0]

Notes:
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Module 6: Troubleshooting

Issue: Device Is Disconnected
?

1. Wait 2-3 minutes for your device to Tracking

automatically reconnect. Patient Tracking
2. Ifthe device does not reconnect and you

have internet connectivity, tap Menu and

Logout, then log back in 1 Disconnected
Skipped Login

Issue: Locked Out Of Account

Patients on Device: 0 (0 items)

1. Tap Skip Login to proceed with patient Memory:_30% Used Battery: 80%
triage — information can be synced ata
later time Incident

2. Wait 15 minutes for account to Ll

Division:

automatically unlock, and then log in. )
Floor/Number/Unit:

Individual Group

Monday, May 19, 2014 02:24 PM

Notes:
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